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[ The Role of Artificial Intelligence in Enhancing the Competitiveness of

Small and Medium Enterprises]
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[Ibtisam Mazid Hamdan Al-Bugami]

[Prof. Dr. Abdullah Al-Tayeb Saad Al-Mulais]

Abstract:

The aim of the research was to identify the role of artificial intelligence in promoting small and
medium enterprises from the point of view of the employees working in them, identify the relationship
of the dimensions of artificial intelligence with the dimensions of competitiveness in promoting small
and medium enterprises, identify the impact of the dimensions of artificial intelligence on the
competitiveness of small and medium enterprises, detect differences towards enhancing competitiveness
in small and medium enterprises due to demographic variables (type, institution, enterprise activity)
from the point of view of the employees working in them, where the researcher used the descriptive
analytical approach, prepared a tool (questionnaire) and applied to a sample of employees working in
small and medium enterprises The number of the sample reached (128) individuals , and a set of results
were reached: There are no significant differences at the level of significance (0.05) in the opinions of
the members of the research sample about the dimension (appropriate cost) to enhance the
competitiveness of SMEs according to the enterprise activity variant, there are no significant differences
at the level of significance (0.05) in the opinions of the members of the research sample about the
dimension (creativity) to enhance the competitiveness of SMEs according to the enterprise activity
variant, there are no significant differences at the level of significance (0.05) in the opinions of the
members of the research sample about the dimension (excellence) to enhance the competitiveness of
SMEs according to for the variable of enterprise activity, the absence of significant differences at the
level of significance (0.05) In the opinions of the members of the research sample about the dimension
(flexibility) of enhancing the competitiveness of small and medium-sized enterprises according to the
variant of enterprise activity. The researcher recommended: adopting competitive vigilance as one of
the auxiliary tools for applying artificial intelligence in SMEs, adopting artificial intelligence is the value
achieved for SMEs the ability to compete and continue in the markets.

Keywords: Artificial Intelligence-Competitiveness-Small and medium enterprises.
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